MpurnaweHue K oepTte 0 3aKJIYEHMMN 4OroBOpa Ha yyYacTme B
Kypce «bpanHBowuHr: Customer Journey Map» (r. Mockea)

1. Hactosawmin gokymeHT — npurnaweHue (MNpurnawweHne) obectsa ¢ orpaHUYeHHoM
OTBETCTBEHHOCTbIO «3rble MapcraHe» B fMLEe reHepanbHOro ampekropa TulleHko AnekcaHgpa
Brnagumunposuya (ganee — VicnonHuTens) o 3aknioyeHnm JOroBopa okasaHust
WHOPMALIMOHHO-KOHCYNbTaUMOHHBIX YCnyr (ganee — Jorosopa).

2. MpurnawweHue agpecoBaHo PUINHECKUM U LOpUAMYECKUM NnLaM (fanee — 3akasuuky),
HanpaBuBLLMM UcnonHuTento 3asaBky (qanee — OdhepTy) 0 3aknoyeHun [loroBopa Ha yCcrnoBusax
MpurnaweHns Yepes Beb-MHTEPdENC, pacnonoXeHHbI No agpecy_https://brainwashing.pro/cjm n
npoleaLwmnm aTan npeaBapuTenbHoro cobecefoBaHus ¢ npeacraBmTenem 3akasymka no
3NEeKTPOHHOM noyTe fs@evilmartians.com.

3. Micnonnutenb akuentyeT odepTy 3akasudnka, NpUHSAB NpeasapuTenbHyto onnaty B pasmepe 100%
OT CTOMMOCTM Ycnyr Ha pacyé€THbI CHET MicnonHuTens.

4. Noroop Mexay 3akaszvynmkoM u McnonHUTenem cunMTaeTcs 3aknoHEHHBbIM Ha YCIOBUSIX
MpurnawweHns c MoMeHTa AKuenTa 1 4o NOfHOro ncnonHexnns VicnonHntenem n 3akas4dmkom (ganee
— CTOpOH) cBOMX 00A3aTENBLCTB NO HEMY.

5. Npeamet JoroBopa — Bo3Me3gHoe okasaHue cnonHutenem MHopMaLnoHHO-KOHCYNbTaLNOHHbIX
ycnyr 3akasuvky (aanee — Ycnyr) B NOpsifike 1 CPOKW, NpeaycMoTpeHHble OdepTon 1 JOKYMEHTOM B
WHTEepHeTe no agpecy https://brainwashing.pro/cjm (ganee — Ycnosus).

6. Ycnyrv onnavmsaiotca 3akasymMkoM He nosaHee NATY KaneHaapHbIX AHEeW co AHS NonyyeHus
3aKkazuymkom oT McnonHUTenNs cooBLLEHUS MO IMNEKTPOHHO NnoYTe, MOATBEPXOAlOLLErO NPOXOXKAeHNe
3akas3yMkoM sTana npeaBapuTensHOro cobeceqoBaHus.

7. CtoumocTb Ycnyr BkntovaeT B cebs Hanor Ha fobaBneHHyo cToMMocTb no ctaeke 20%, a Takke
CTOMMOCTb pa3gaToyvHbix MaTepuanos, 06enoB n kode-nay3 n coctasnset 20 000 pybnen ans
dpuanveckmx nuy n 25 000 pybnen ansa opuanyeckux nuu. Kommcecmm 6aHKOBCKUX yUpeXaeHWN,
NNaTéXHbIX CUCTEM M UHBIX MOCPEAHMKOB MPUW OCYLLECTBIIEHNM NNaTEXen onnadmBaeTcst 3akasymkom
CaMOCTOATENBHO.

8. CtoumocTb Ycnyr MoXeT 6bITb yMeHbLUeHa McnonHutenem ans 3akasvmkoB, y4acTBYHOLLMX B
nporpaMmax nooLLpeHUs NOANBbHOCTU, PEKNaMHbIX U MHPOPMALIMOHHBIX akumnax. OKoHYaTenbHas
CTOMMOCTb YCnyr puKkcupyeTcst B CH4ETE Ha onnary.

9. Onnata Ycnyr ocyluectensieTcs 3aka3uynkoM no 6e3HanMyHoMy pacyéTy Ha OCHOBaHWU
nony4yeHHoro ot UcnonHutens cuéta.

10. CTtopoHbl 0643aHbI:
MOSTHOCTBLIO M CBOEBPEMEHHO UCMONHATL 00s13aTenbCTBa No [Jorosopy;

NpegocTaBnsaTb APYr APYrY NOMHY0 N 06 bEKTUBHYIO MHOPMaLUIo O MobbIX
obCcToATENbCTBAX, UMEILLMX 3HaYEeHNe AN Haanexallero 1 CBOEBPEMEHHOIO UCTIONHEHUS
umn [loroeopa;

He pasrnawarb byt nHopMaLmio 1 AJOKYMEHTLI, Kacatowwmecst [lorosopa, kpome
nNpeaycMOTpeHHbIX [10roBopom UCKIOYeHWI, 6e3 npeaBapuTenNbHOro NMMCbMEHHOIO Cornacus
Opyron CTopoHbl [loroBopa B Te4EHNE HEOrPaHMYEHHOMO CPOKa;

npn NSMEHEHNN PEKBU3NTOB HE NO3OHEE NATU KalieHO4apHbIX OHen ¢ gaTbl U3BMEHEHUS
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N3BECTUTL OPYryl0 CTOPOHY [JoroBopa, MHa4ye NcrnorHeHne ob6s3aTensCTe Mo NPEXHUM
pekBu3uTam ByaeT cumtaTbCsa Hagnexalmm U CBOEBPEMEHHbLIM;

cobnogaTtb 0bs3aTenbHbIi gocyaebHbI NOPSIAOK YperynmpoBaHusi CropoB,
OCYLLECTBISAOLMACSA MYTEM NEPEroBopoB, NpU Heygave KOTOPOro Cnop paccmMaTpuBaeTcs
ApbuTpaxHbim cygom ropoga Mocksbl;

He ycTynaTb npasa TpeboBaHus no [JoroBopy 6€3 NMMCbMEHHOrO cCornacus Apyrov CTOPOHbI
[oroBopa;

HanpaBnsaTb ApYr ApYry o6y nHopMaumio U JOKYMEHTbI B MMCbMEHHOM BMAE C MOMOLLbIO
NOYTOBOWA, ANEKTPOHHON UM KYPbEePCKOW CBA3M, NPU 3TOM Takas nepenucka npusHaértcs
CTopoHamu OOCTaTOoUHLIMK U AOMYCTUMbIMU A0oKa3aTenbCTBamMu B Cyae.

11. UcnonHutenb 0bs3aH:
OﬁeCI'IeLII/IBaTb Sakasqua nevyaTtHbIMU pa3,anqub|M|/| MaTepmanaMM;

no 3anpocy 3akasyvka — IPUANYECKOro NMua Unv UHAVBUAYarbHOrO NpeanpuHMMaTens
NpegocTaBUTb AOKYMEHT, NMOATBEPKAAIOLLMI OKa3aHune Ycnyr 3akasuuky;

no 3anpocy 3akas4ymka — KpUanyYeckoro nuua nnvM MHAMBMAYyanbHOro npeanpuHuMmaTens,
npegocTaBuTb eMy AKT MO pakTy oka3aHusa Ycnyr;

BEPHYTb 3aKa3‘-II/IKy AOeHblrn 3a BblHEeTOM (baKTI/I‘-IeCKVI MOHECEHHBbIX pacxonos npu
OOHOCTOPOHHEM OTKka3e 3akasumka oT [JoroBopa B TedeHne 10 paboumx gHern co aHst
nony4yeHnsi NMCbMEHHOro TpeboBaHWs, @ UMEHHO:

€Cnn o gaTbl Ha4ajla OCTaJl0Cb:

H6onee 10 pabounx aHen — CTOUMOCTb (haKTUYECKN MOHECEHHbIX VicnonHuTenem
pacxogos coctaenseT 30% OoT cTonmocTy Ycnyr,

oT 4-x po 9-m — 50% ot ctoumocTn Ycnyr;

npu 6onee No3gHeEM O0TKa3e — CTOMMOCTb DAKTUYECKN NMOHECEHHBIX McnonHutenem
pacxogoB coctaensieT 100% oT ctoumocTun Ycnyr.

12. Ycnyrm cumTaroTcs Oka3aHHbIMW Ka4eCTBEHHO Y CBOEBPEMEHHO C MOMEHTa NoANMCaHns
cTopoHamu AkTa.

13. 3akasuuk npegocTasnseT VicnonHWTento paspeLleHme Ha MCNonNb3oBaHUe ero NepcoHarnbHbIX
AaHHBIX (hamunus, nMmsi, OTYECTBO, HOMEP M Cepus nacnopTa, AaTa BblAayn, agpec peructpauun) B
ntobbix Lensx, He NpoTneopeYalLmx JoroBopy, B TOM 4ncne — cbop, cuctematmsaumio, HakonneHme,
XpaHeHue, yTouHeHue, obHoBneHne, obesnnymeaHme, 6110KMpoBaHNE, YHUHTOXEHWNE NEePCOHANbHbIX
JaHHbIX, B Te4eHne cpoka gencteus [Jorosopa.

14. cnonuutens Bnpase:
BHOCUTb M3MeHeHus B Ycnosusi n OgepTy;

NnepeHoOCUTb CPOKU OKa3aHus Ycnyr, ysegommus 06 aTom 3akasudvka He no3gHee 2 paboumnx
OHEeWn 00 UX Ha4yana;

OCyLUeCTBNATb BUAeOo3arnmcb npoBoaNMbIX MepOFIpMFlTMVI, KOTOpasa MOXeT ObITb
ncnonb3oBaHa and noareepXxXgeHua y4actua 3akasumka B MeponpuaTun.



15. 3akasumk 0653aH:
He NPOM3BOAUTbL ayONOCHEMKY U (MNN) BUOEOCHEMKY OKa3aHus YCnyr;

He OT4yXOaTb N He nNepefaBaTb TPETbUM NLam nobble pas3aaTtovHble MaTtepuansbl,
noJsiy4eHHble OT WcnonHutens;

nognuncaTtb U BEPHYTb AKT 00 okasaHun ycnyr B TedeHune 7 p860'~II/|X OHen C MOMeHTa ero
nony4yeHus.

16. 3akasuuk Bnpase:

M3MEHUTb COCTaB Y4acTHUKkoB Meponpuatus, npegsaputensHoO yBegomus VicnonHuTens.
KonuyectBo YuactHukoB Meponpusatnsi MOXeT OblTb UIBMEHEHO TOJSIbKO C cornacus
WcnonHutens;

OTKa3aTbCA OT yCJ'IyF B OAHOCTOPOHHEM MNopdAakKe.

17. UcnonHutens yBegomnseT 3akasvmka o6 agpece okasaHus ycnyr B Mockse He nosgHee 3-x OHeN
00 Aatbl Havana MeponpuaTysa No ANeKTPOHHOMW noyTe.

18. MNpurnawweHue He aBnseTca oepTon MicnonHutens, nosTomy VicnonHutens Bnpaee oTka3aTb B
3akntodeHnn [Joroeopa nobomy obpaTtusLueMycs 63 06 bACHEHUS NPUYNH.

19. 3akasuuk 3aBepdeT Wcnonuutena B cnengyrwwmnx 06s13aTenbCTBaxX, a Takke rapaHTmpyet nx
HEYKOCHUTEIIbHOE UCNOJTHEHNE!

3aka3uuk He Bnpaee nepepabaTtbiBaTb, BOCMPOU3BOAUTL, PACNPOCTPaHATL J0OLIM CNocoGoM
ntobble pesynbTaThl MHTENEKTYanbHOW AeaTenbHOCTV MIcnonHuTens, 4OCTYN K KOTOPbIM
MONy4Ynn Bo BPEMS OKa3aHusl YCryr, BKoYasi, HO He orpaHUYMBasiCb nevyaTHbIMU 1
3MEKTPOHHBIMU MaTepuanamu, aneMeHTaMmu rpacukm 1 ausanHa, nporpaMMHbIM KOZOM,
npeseHTauusamMu, CTPYKTYpOW Kypca v Tak aanee;

3akasyuk He BNpaBe NCMONb30BaTh BbilLeyKa3aHHble pe3ynbTaTbl MHTENNEKTyanbLHON
AeATenbHOCTY VicnonHuTens Ans paspaboTku nim NnpoBedeHUs KOHCYbTaUUOHHbIX,
obyyatoLmx, MHPOPMALMOHHBIX U UHBIX MEPOMNPUSATUI, CXOAHbBIX 4O CTEMNEHN CMEeLLeHNs,
NpsSIMO UNN KOCBEHHO, C KypcoMm (Ycnyramw);

3aka34ymk OCO3HaET, YTO HapyLLUEHNe HaCTOALWUX rapaHTUi 1 3aBepeHnin SBnseTcs
HapyLLUeHVeM UCKIIYNTENbHOro npasa VicnonHutens, Kaxablv cCriydan KOToporo B
cooTtBeTcTBUE C [paxgaHckum kogekcom Poccunckon ®efepauun asnseTca NpuynMHon ons
BbINnaTtbl KOMNeHcaumm B none3y VicnonHutens — go 10 000 000 [ 3a kaxgbl cnyyan
TaKOro HapyLueHus.

20. PekBun3nTbl VicnonHutens ons 3akasvynkoB — PU3NYECKUX U IOPUONYECKUX NUL, OENCTBYIOLLNX B
topucaukumm Poccunckon ®enepaumm:

OOLecTBO C OrpaHNYEHHO OTBETCTBEHHOCTLIO «3rble MapcuaHe»
127055, ropog Mockea, ynuua Hosocrnoboackas, oom 16, oduc B6
WNHH 7718958917, KIMM 771801001, OIr'PH 5137746157258

PacuyéTHbin c4ét 40702810101270006693 B Touka INMAO baHka «®K OTkpbiTUEY,
BWK 044525999, koppecnoHaeHTckui cyét 30101810845250000999



